Installation Video

https://youtu.be/vTsxkdwtHhU

Filter Change Video

https://youtu.be/O0JVKNC99X8
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Do not open cover when water is running. (May cause leakage)

Elbow Fitting (Replace every

4 filters to provide healthy, purified alkaline
2-3 years or when needed)

water

Fitting hose {Replace svery 2-3 years or when needed)

. Avoid places and areas near direct sunlight, heat, or fire.

. Make sure to turn of cold water valve when installing the Under the Counter model.

. Make sure faucet is off when installing the Countertop model.

. Use original filters and parts. {Contact WaterWorks4U for replacement parts)

. After installation of unit, cycle water through filters for 10 minutes and inspect unit
for leaks.
(This needs to be done during initial installation of unit & after every filter change.)

. If planning to not use for long periods of time, disconnect unit from water valve to
prevent water leaks and property damage.

7. Do not drop or hit machine.

8. Do not place anything on water hoses. Make sure hoses are clear of sharp objects.

9. Do not place anything on top or in front of unit. (May cause damage)

10. Do not repair or disassemble product.

11. WaterWorks4U highly recommends hiring a plumber to install the Under the

Counter unit.
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Turn off water at Use fitting spinner or Cycle water through

diverter and/or main screwdriver to remove new filters and check
water valve fittings from filter and for leaks. Place cover
replace filter. (Do one back on when finished.

Remove front cover
and take out filter to
be replaced.

filter at a time)

Please refer to this checklist if you are experiencing an issue with the ZEN.

Check faucet diverter and/or cold water line.

Open cold water line and/or faucet diverter.

Water Leak Loose connection Open unit and check for leak. Make sure all hoses
and fittings are properly fastened
14.75in
Under 55 psi
ZEN-UTC 21°F ~ 104°F
Filtration
Number Material
Ke) 4
Filters
Every 6-8 months
258 0n Applicable  Home, Office, Filtration Every 6-8 months
Place Hotel, RV Cycle Every 6-8 months
12.1251in
45 |bs Every 6-8 months

If water pressure is over 55 psi, lower pressure under sink or install
pressure reducing valve.

(Normal use: A 4 person family uses about 10 liters per day)



